








Service you can expect

We will deal with you:
e in a respectful and courteous manner.
e with a high level of care and empathy.

We will provide you with:
e timeframes of when your matter is likely to be
resolved.
e honest advice - we will tell you what you need to
know and not necessarily what you want to hear.

We will deal with your matter:
® in a prompt and professional manner.
e without judgement or bias.
e with the utmost confidentiality.
e with integrity.

To make an appointment:

To see Tony or one of his staff, please contact the
office on 8522 2878 between 9am - 5pm Monday to
Friday.

Communication with you

Culightened

Community news and issues
are important for everyone to
hear about. We use several
ways to communicate with the
Light Electorate, including
‘Enlightened’, our own
quarterly community
newspaper. Editions of
Enlightened are delivered to
everyone in the electorate,
available from the electorate
office and available online at
tonypiccolo.org.
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Finding a solution

We make sure we have

You tell us your story your story correct

We investigate and
make enquiries about
your matter

We will address the
best way to address
your issue

We discuss the options
with you

We action your matter
by referring it to the
appropriate person

or agency

We make sure you
understand our
approach
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Once we have a response
we forward it to and/or
discuss it with you
personally

Solution

If the matter is not
resolved we explore
other options

r

If the matter can not or
is unlikely to be resolved
to your satisfaction we
will discuss that with you

building communities.




